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Learn from Overseas Market: How Will the Regulators Solve the Virtual 
Operation Problem? 

Communications World, 15 August 

 

Communications World magazine has published a byline article titled “Learn from Overseas Market: How Will 

the Regulators Solve the Virtual Operation Problem?” authored by Jane Hou, Partner at Value Partners. The 

article discussed the issue that although virtual operators participate in the telecommunications market, the 

price of the service has not been decreased as expected with more providers due to lack of detailed and 

enforcing regulations. It is also stated in the article that many lessons could be learned from other countries 

especially some exit opportunities need to be offered. The resale companies, those who serve as the virtual 

operator, have been accused of charging too high on the service fee. But truth turns out to be that basic 

telecommunications operators are to blame because the price they offer to the resellers are relatively high 

compared to other countries. Looking into overseas markets, regulators have more effective measures made 

to enforce the industry, including minimum requirement inside operators, resale price supervision, policy to 

ensure the network shift with original numbers, special fund support, open cooperation for operators and less 

restrictions on foreign capital.  
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